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INVESTOR CHARTER - PREFENTIAL ISSUE

VISION STATEMENT:

To continuously earn trust of investors and emerge as solution provider with integrity.

MISSION STATEMENT:

1.

Act in investors’ best interests by understanding needs and developing solutions.
2. Enhance and customise value generating capabilities and services.
3. Disseminate complete information to investors to enable informed investment decision.

DESCRIPTION OF ACTIVITIES / BUSINESS OF THE ENTITY

Act as merchant banker/advisor for the transaction

SERVICES PROVIDED TO INVESTORS

1. Issuers disclose all matters w.r.t. objects of issue, maximum number of securities etc as
stipulated in SEBI Regulations in the explanatory statement attached notice to shareholder
2. Price of the equity shares to be determined as per SEBI Regulations.
3. Information w.r.t. lock-in provisions, considerations payable at the time of allotment, tenor of
convertible securities disclosed in the Explanatory Statement
4. Allotment pursuant to the special resolution shall be completed within a period of fifteen days from
the date of passing of shareholders resolution.
TIMELINES
Sr. Activity Timeline for Information where available
No. which activity takes place Remarks
Outcome of the board meeting 30 mlns from completion of board  |Website of Company, Stock
1 meeting Exchanges
Advertisement to be made in the
principal vernacular language of the
district in which the registered office
of the company is situated and Newspapers, website of
2 |having a wide circulation in that 21 days before EGM Company and Stock Exchanges
district and at least once in English
language in an English newspaper,
having country-wide circulation
Notice of EGM sent to
Relevant Date for determining 30 days prior to the date of shareholder and available of
3 |preferential issue price shareholder approval website of Company and Stock
Exchanges
Outcome of the board meeting 30 mins from completion of board  |Website of Company, Stock
4  |approving allotment meeting Exchanges
5 |Allotment of Equity shares within 15 days ntimation will be sent to all
Investors
RIGHTS OF INVESTORS
1. Receive the notice and the explanatory statement with the requires details about the proposed

preferential issue

2. Right to seek clarification in accordance with the grievance redressal mechanism policy of the

company

Tipsons Consultancy Services Private Limited
(CIN - U74140GJ2010PTC062799)

(SEBI Registration No. INM000011849 - Category-I Merchant Banker)
Regd. & Corp. Office: I*' Floor, Sheraton House, Opp. Ketav Petrol Pump, Polytechnic Road, Ambawadi, Ahmedabad — 380015
Website: www.tipsons.com , Phone: 079 66828064, 66828000 Fax: 079 66828001, Email: mbdcompliance@tipsons.com


http://www.tipsons.com/

—

NG

-
Tip Sons
Creating Value
Since 1993

3. Such other rights, as may be available to a shareholder of a listed public company under the
Companies Act, the Listing Regulations and the AoA of the Company and other applicable laws

DO’s and DON’Ts FOR INVESTORS
1. Provide correct and factual details as requested by the Issuer for compliance with requirements
under Companies Act, 2013, ICDR Regulations and other relevant rules and regulations.
2. Pay full consideration at the time of allotment in case of equity shares. In case of warrants, pay at
least 25% of the consideration at the time of allotment
3. Not delay in making the payments.
4. Ensure that payment is done only from the allottee’s bank account.

INVESTOR GRIEVANCE REDRESSAL MECHANISM AND HOW TO ACCESS IT

Investor Complaint

1 4.

v’ Issuer (for email ID refer to
Offer Documents)

SEBI (www.sebi.gov.in)
Stock Exchanges
(www.nseindia.com ;
www.bseindia.com)

AN

v v
e Scores Registrar & Transfer Agents
(https:/scores.gov.in) (for email ID refer to Issuer’s Website)

TIMELINES FOR RESOLUTION OF INVESTOR GRIEVANCES — PREFERENTIAL ISSUE

Sr. | Activity No. of
No calendar
days
1 | Investor grievance received by the Issuer and/or the RTA T
The Issuer and/or the RTA to respond to the investor with an acceptable reply T+10
3 | The Issuer and/or the RTA and the investor shall exchange between themselves | Between T
additional information related to the grievance, wherever required and T+10
4 | In case any further coordination / information is required by Issuer / RTA, final Up to
response to the investor should be sent T+20
5 | Best efforts will be undertaken by Merchant bank to respond to the grievance within T+30
Note:

It is not mandatory for the Issuer to appoint a Merchant Banker or any other entity as Advisor or
Arranger for the Preferential Issue and even if appointed, they are NOT involved in the entire
process of Issuance. Hence the Investors will have to take up their grievance/s directly with the
Company AND /OR RTAs.
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Nature of investor grievance for which the aforesaid timeline is applicable

Delay in refunds, if any

Non-receipt of notice or other relevant communication
Non-receipt of securities in demat account

Any other grievance as may be informed from time to time

bl S

Mode of receipt of investor grievance

The following modes of receipt will be considered valid for processing the grievances in the timelines
discussed above

1. Letter from the investor addressed to the merchant bank at its address mentioned in any relevant
communication, detailing nature of grievance, details of application, details of bank account,
date of application etc

2. E-mail from the investor addressed to the merchant bank at its e-mail address mentioned in the
notice or any other relevant communication, detailing nature of grievance, details of application,
details of bank account, date of application etc

3. On SEBI Complaints Redress System (SCORES) platform.

Nature of enquiries for which the Merchant bank/Advisor/Arranger shall endeavour to resolve such
enquiries/ queries promptly during the issue period.

1. Process for applying in the issue and making payments

2. Terms of the issue, pricing, allotment methodology, issue period, date of allotment, date of
listing

3. Any other query of similar nature

RESPONSIBILITIES OF INVESTORS

1. Stockholders should read notice and other related literature carefully.

2. Investor shall comply with regulatory requirement including investment limit under which it is

governed for example insurance companies, FPIs, Mutual Funds etc before investing in listed

companies.

Investor shall obtain required approval, if any before making investment

4. Investors should fully understand the terms of investment and timelines involved in the issue
process as disclosed in the offer document, application form, and issue related literature.

5. Investor to confirm and ensure that it is not directly or indirectly, debarred from accessing the
capital market or have been restrained by any regulatory authority from directly or indirectly
acquiring the Equity shares.

6. Investor to confirm that it is not declared as wilful defaulter as per RBI circular.

7. nvestor shall transfer subscription money to Company in reasonable time to ensure allotment get
completed in 15 days from the date of special resolution.

8. Investor should consult his or her own tax consultant with respect to the specific tax
implications arising out of their participation in the issue.

9. Investors should provide full and accurate information in the application form as maybe
required while making an application and keep records of the same.

10. Shareholders should ensure to register E-mail Id with the Company or Depository for timely
updates on Corporate actions like dividend, Buyback, Takeover etc.
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